
Customer Self- Exclusion Agreement 
 
 
Username : ...............................................         Date: …./.…/….  
 
Customer Name: Mr / Mrs / Miss / Ms  
…………………………………………………………………………………………………  
 
Customer Address: 
......................................................…………………………………..………………………
………………………………………………………….….…………………………………… 
Postcode…………………  
Email…………………………………..……………………………………………………… 
Contact telephone number (s)……………………………..…………………………….  
 
I request that my Super Soccer account, as detailed above, be closed. I 
understand that the exclusion is permanent and that I am not allowed to 
modify, revoke, withdraw or rescind my Self-Exclusion.  
 
I understand that this exclusion applies to the above account only and not to 
the remote services of any other operator. I accept that I need to contact other 
operators should I wish to be excluded from any accounts that I may hold with 
them.  
 
I understand that Super Soccer will take all reasonable measures and use 
checking procedures available to them to support this exclusion but the 
responsibility remains with me to comply with this agreement. I release Super 
Soccer, its manager(s) and employees from any liability or claim in the event 
that I fail to comply with this voluntary exclusion or continue to gamble, or 
open new accounts, with Super Soccer or other operators.  
 
Signed: ............................................... Date: ……/……/……  
 
Note for customer: If you would like to talk over the reason why you have taken the step of Self-
Exclusion, you can telephone the GamCare National Helpline 0845 6000 133 for confidential 
advice. This original and all copies of this form held by Super Soccer will be destroyed, at your 
request, if not renewing or, after expiry of the exclusion period.  
 
Fax: +44 (0) 121 622 4946  
Customer services: UK only 0800 6527100 Otherwise +44 (0)121 666 4511  
 
Super Soccer Ltd  
P.O.Box 150  
98 Sherlock Street  
Birmingham 
B5 6LT 


